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Adaptive Desktop SMS is an easy-to-use computer program
that lets you type a text message on your computer and send it.
This is a great way of keeping in touch with fieldbased staff or
your regular customers. You can also write a message and send it
to many people at the same time.

Adaptive Call Recorder protects your company, your
customers and your staff. By recording all calls you know exactly
what was said, by whom and when. This means that you can
settle queries and disputes based on the facts of the case.

Adaptive Progressive Dialler provides comprehensive
management reporting, so that calling work can be better
managed. By automating the process of dialling calls, users
spend less time managing their “call lists” and more time talking
to customers.

Adaptive Messaging lets you manage email, fax and SMS
messages in the same efficient and professional way that you
handle telephone calls. Adaptive Messaging enables you to
handle customers’ messages quickly and effectively, saving you
money and increasing your levels of customer satisfaction.

Adaptive Web Assist helps you turn website visitors into
customers. Using Adaptive Web Assist, you can offer web visitors
two forms of assistance. Your site can display a “Call me” button
that enables the visitor to request a telephone call-back, either
immediately or scheduled for a future time and date. You can
also offer your visitors the opportunity to “talk” to your users
using interactive web chat.

Adaptive CTI provides a link between your computer network
and your telephone system. Each user’s computer runs a small
software application, called the Adaptive Desktop, that knows
which telephone extension is next to the computer. You can dial,
answer, hang up, hold and transfer calls at the click of a mouse.

For more information visit www.wickhill.com/nmsadaptive
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The Gemini Business Telephone Range is stylish yet
rugged design, means these phones not only look good but stay
that way, even in tough working environments. The range
contains three unit that offer a whole host of benefits to
business users and homeworkers including Caller ID, handsfree
and headset compatibility, all for a very reasonable price. The
advanced model is also ideal for Featureline and Centrex users.

The Interquartz Enterprise Telephone Range is the
most popular range due to its abundance of business friendly
features and rock solid build quality. Interquartz business phones
are built to stand the rigours of constant business use. The
Enterprise Speakerphone is a companion to the well-established
Enterprise basic telephone. It offers full loudspeaking
capabilities combined with 20 non-volatile memories, headset
port, all at a value-for money price.

Interquartz Headset Packages have taken away the
headache of choosing a telephone and headset for business use
by offering both items packaged together in a single box, whilst
offering a significant cost saving when purchasing the two
together. You can now buy any Interquartz headset-ready
telephone from the ever-popular Enterprise and Gemini ranges
along with a Plantronics DuoSet headset.

Interquartz ID Doorphones combine robustness with a
stylish, understated design and amazing value for money.
Connection is via an analogue extension port and it is compatible
with almost all makes of PBX and a wide variety of electronic
locks. Configuring the ID range is easy using our free Windows
software package and programming can even be carried out
remotely utilising DTMF.

IQ 10 Budget Telephone offers incredible value without any
compromise on quality. The IQ10 is the ideal entry level product
possessing all the Interquartz trademarks of reliability, quality
and flexibility. Features include dual standard message waiting
lamp, tone dialling, RJ11 data port and a 10 year warranty.

For more information visit www.wickhill.com/interquartz
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Yealinks Advanced VolP Phones are ergonomically
designed to allow users to access the full capabilities of
SIP-based VolP networks, delivering outstanding HD voice quality
and advanced features that make communication much more
efficient and productive.

The Expansion Module adds functionality to your Yealink IP
phone with an expansion module of 38 fully programmable DSS
keys with dual colour LED, connected to your handset by RJ11
line cord. For larger installations, up to 6 modules can be linked
to provide up to 228 keys. The programmable keys can support
any of the IP-PBX functions available on the IP phone.

Sales Hotline: 01483 227 600 | www.wickhill.com |

Analogue Telephone Adaptor (GW3CM) is a next
generation IP adaptor accommodating up to 3 SIP user accounts.
This convenient all-in-one adaptor facilitates PC, analogue
phone and fax over the internet through a single compact
device.

The USB Memory Stick Phone is a light, compact USB
memory stick phone, complete with headset. Simply plug it into
the PC or laptop for the pre-loaded IP softphone to auto run and
display account information, contact list and chat history
without any additional installation required. A very simple, user
friendly plug and play solution.

VP-2009 is a compact IP video phone provides a 7 inch
crystal clarity touch screen LCD and high quality built in camera
facilitating stunning live face to face conversations, even with
lower bandwidth delivery. A must for modern B2B
communications.

For more information visit www.wickhill.com/yealink
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Gamma Telecom has three core ideals that differentiate the company from other

telecoms providers. We focus on developing communications solutions for SME's to be
sold only through the channel and develop products to be simple, easy to use and
good value. We enable channel partners to grow their business and finally we invest ~ *+%
heavily in quality, web based services, automation, and service differentiation. This

" TELECOM

approach has lead us to become one of the fastest growing businesses in the UK
telecommunications market over the last six years and we are now one of the largest

four network carriers of voice minutes in the UK.

IP DirectConnect

IP DirectConnect is Gamma’s SIP Trunking service and is one of
the first true IP transit services on the market, connecting your
customers sites directly into the Gamma network using an IP
backbone enabling them to have full PSTN connectivity.

Its key benefits include:

e FREE calls between sites

e Lower Cost Calls

e Lower cost than ISDN, DDI ranges and CLI presentation are
included in the price

e Easy to order and provision plays to your Customers Premises
Equipment and integration strengths

e Available over LLU or SDSL in selected areas or as a pure IP
service

e Compliments a converged network with lower costs and
simplified architecture

Who Is It Aimed At?

IP DirectConnect (Gamma's SIP Trunking service) is designed for
a whole range of companies, including IP PBX distributors,
Systems Integrators, Value Added Resellers and Data Networking
companies.

IP DirectConnect (Gamma's SIP Trunking service) unlocks the IP
PBX and guarantees voice channels with the scalability required
by any growing business. It is one of the first IP Transit services
in the market and gives flexibility to channel partners wishing to
cross-sell and up-sell services to their customers.

SIP Trunking is suitable for a wide range of businesses through
from small to large Enterprises & Government organisations.
Gamma’s SIP trunk service has now become the number one
selling SIP service in the UK.

Looking to sell IP DirectConnect with SLAs? Assured IP Services is
available with IP DirectConnect and delivers a service
availability guarantee, voice channel guarantees, a high
specification router and guaranteed time to fix.

Sales Hotline: 01483 227 600 | www.wickhill.com | info@wickhill.com

Outbound Telephone Services

Gamma Telecom is the leading carrier to channel of the Carrier
Pre selection (CPS) service, which provides its partners with
access to our voice services. There are considerable cost savings
to be made if all calls are passed over the Gamma Telecom
network.

As one of four biggest voice networks in the UK, carrying over
800 million minutes of traffic every month on behalf of UK
businesses, our outbound telephony can offer your business
customers the following benefits, a high quality reliable network
service across a national infrastructure, a very cost effective
service underpinned by Gamma Telecom’s low cost base, and
efficient organiSation. Accurate and automated billing that
makes our voice services easy to sell and simple to support and
finally innovative features driven via our portal such as call
barring, DDI billing and fraud alerts.

Telephone Line Services

Offer you customers the complete telephony solution by adding
line rental to your portfolio. Simple to sell, easy to manage, the
line rental solution offers you the following:

e Single bill to your customer for both minutes and lines

e No up-front costs, no deposit required, we can start
provisioning straight away

e An easy way to add additional revenue to your books, simply
call all your customers who use you for their telephone calls.
One supplier for both calls and line rental is the logical way to
go, especially if you are cheaper

e Once you have one of your customers' Line Rental on your
books, it is a great way to lock them in as they will not want the
hassle of changing again

e |t reduces churn

e Dedicated order desk and specialists providing you with Pre
and Post sales support

e We offer the complete transfer of BT PSTN, ISDN 2 and ISDN30
lines

How does it work?
You order the lines using our system and we do all the work and
interaction with the incumbent. The major plus however, is that

you skip the onerous service establishment periods and deposit
requirements associated with BT.

WICKHILL
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FEATUREPLUS

FEATUREPLUS from Gamma Telecom is an easy to use telephony
service that enables your customers to make voice calls across
any broadband connection using their existing phones.

It offers them reduced call costs and free site to site calls whilst
enabling them online access to a whole host of advanced calling
features, which improve their productivity and image.

FEATURE .

The Benefits Of FEATUREPLUS

e Keep your customers numbers*

e Existing handsets can be used

e Orderable, trackable and maintainable online

e FREE calls to other FEATUREPLUS numbers, so FREE site to site
and internal calls, meaning reduced bills

e Already Configured hardware with a user friendly, intuitive
‘On screen’ system

e Features such as voicemail, call forwarding, divert and pick-up
mean that customers’ calls are never lost

* You don’t need to lose your existing number and have to reprint all of your stationery.
How Does It Work?

The IP Phone (Cisco) or the ATA (Cisco) come pre-configured and
are very easy to use. The featureplus.com website opens up
access into a brand new world where your customers are in
control (or you) of what

happens to their telephone calls - be it Call Handling or Call
Management.

Calls are routed over your broadband connection through the
Gamma Telecom network, so your customers will benefit from
our lower calling costs.

Couple this with FREE site to site calls and your customers will
see a reduction of their telephone bills and yet improved
functionality with their service.

Who Should Use It?

FEATUREPLUS is ideal for SoHo’s, small offices and companies
with small multiple sites. Gamma Telecom has made taking
advantage of broadband to make and manage telephone calls
simple, refreshing and cost effective.

Sales Hotline: 01483 227 600 | www.wickhill.com |

GreenMinutes

All minutes carried across the Gamma Telecom network are
CarbonNeutral, helping businesses, the Public Sector and
voluntary sectors reduce their carbon footprint.

Gamma was the first and is still the only UK operator to have a

net zero carbon footprint for all calls carried across their
network.

GreenMinutes™

Gamma's commitment to reducing carbon emissions has also
been realised through the investment in IP based soft-switching
in their core network. This software driven environment uses far
less power than more traditional hardware infrastructures and
continued investment in this technology has enabled us to
reduce the mean power consumption per minute carried each
year, even as call traffic has increased over the same time.

How Does Greenminutes Work?

Each year, Gamma’s carbon footprint is independently assessed
by a company called Greenstone Carbon Management who looks
at the amount of energy used in transporting minutes across the
Gamma network.

Working with The CarbonNeutral Company to offset this carbon
footprint, Gamma purchases carbon credits. Every 1 tonne of
CO2 is ‘neutralised’ by 1 tonne which is saved somewhere else in
the world by a climate friendly project that would not have
happened without carbon credit investment.

The combination of much lower annual power consumption with
our carbon offset programme means that customers are using
the greenest network in the UK.

Which Projects Are Gamma Supporting?

Projects that our carbon credits are being used on include the
Sichuan Province Hydro Power Project in China and the Wind
Power Project in India.

Benefits To End Users

e Buy into an environmentally friendly solution

e |deal solution for organisations who are required to meet key
green objectives

e Greenest way of making calls in the UK

For more information visit www.wickhill.com/gamma

info@wickhill.com




Wick Hill - More than just a Distributor

At Wick Hill, we pride ourselves on our value added services. We help resellers stand out from the crowd and gain a
competitive edge, by delivering pre and post-sales support, training and marketing assistance, thereby encouraging
revenue growth and increasing margin. We work with end-users in helping them identify their product need and source
of supply, as part of our 100% channel value proposition. All of this is backed-up by our highly experienced professional
services team, delivering technical support, training, installation and consultancy services.

Technical Support

Wick Hill realises that efficient and responsive technical support
is critical to our customers' ongoing business operations. Our
support is based on sharing information, responding quickly to
changing needs and working through problems together with both
our customers and vendors. For every product purchased and
maintained through Wick Hill, 1st and 2nd line technical
support services are available. All calls are logged and proactively
resolved by our engineers, and where necessary, resolved in
conjunction with our vendor in accordance with our online
SLA. Telephone and e-mail support is provided between the hours
of 08:00 and 18:00, Monday to Friday.

Next Business Day Replacement and Enhanced Service

Wick Hill offers a next business day replacement service for any
customer who has purchased this option. For products diagnosed
as being faulty by our engineers, we will ship a replacement, the
same day, for prompt next day delivery.

Installation & Consultancy Services

Wick Hill engineers provide installation and consultancy services
for the majority of products within our portfolio. Our dedicated
team are highly skilled and, just as importantly, have hands-on
product experience. Whether it be the installation, configuration
or management of your chosen product solution, Wick Hill can
help.

A
- M
- — NetworkGomputing
A W A R DS

CHANNEL PARTNER OF THE YEAR
2007, 2008 & 2009

WINNER

2007, 2008 & 2009

Sales Hotline: 01483 227 600 | www.wickhill.com

Training

Wick Hill delivers flexible, vendor-accredited training courses
aimed at value added resellers and their end user customers. We
provide flexible training schedules, both in our training centres
and on-site. Resellers gain product knowledge, fulfil
vendor certification requirements, and better serve their
customers. End-users gain the expertise they need to manage and
report on the solutions they buy. We provide a total training
solution - instructor, courseware and technical environment - as
a complete education experience that gains vendor accreditation
and expertise.

The Wick Hill Difference

By utilising Wick Hill's Training Services, resellers greatly enhance
their offerings, generate additional revenue, and ensure their
competitive edge.

Increased Margin:

Wick Hill does not sell directly to end users. Instead, we provide
generous discounts off the suggested retail price of all our
training courses, allowing resellers to boost revenues by reselling
course places.

Added Flexibility:

Coordinating training schedules can be difficult. That's why we
offer each course at least once per month at our training centre,
or can offer training at your site - whatever works best for our
resellers and their customers.

Extensive Offerings:

We provide accredited training for a number of our vendors,
including Allot, Barracuda, Finjan, WatchGuard and VASCO.
Our instructors are highly skilled engineers with practical
experience as well as having received and passed vendor
designed "train the trainer" accreditation courses.

» Classes are conducted in a professional training
environment that enhances the student's learning
experience.

= All courses held at our on-site training centre include
lunch and refreshments. Students are encouraged to
actively participate in the training process, and we work
hard to ensure a high examination success rate is attained
and maintained.

« If your clients cannot attend a class at Wick Hill's training
centre, training can be arranged at your offices.

For more information visit www.wickhill.com/services
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